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SRI BHARATHI ENGINEERING COLLEGE FOR WOMEN

(Approved by AICTE, New Delhi, Affiliated to Anna University, Chennai-25)
Kaikkurichi, Pudukkottai, Tamil Nadu — 622 303, India

Website: www.sbec.edu.inEmail:sribharathienggcollege @gmail.com

REF: SBECW/GRC/2019-2020/0DD/01 Date: 10/10/2019

CIRCULAR

It has been scheduled to conduct the Grievance and Redressal committee meeting at
1.00 pm in IQAC cell on 11/10/2019. Members of GRC are requested to attend the meeting
and give their suggestions. The agenda of the meeting is to discuss the grievances received

from the students and the action taken by the members.
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SRI BHARATHI ENGINEERING COLLEGE FOR WOMEN

(Approved by AICTE, New Delhi, Affiliated to Anna University, Chennai-25)
Kaikkurichi, Pudukkottai, Tamil Nadu — 622 303, India

Website: www.sbec.edu.inEmail:sribharathienggcollege @gmail.com

GRIEVANCE AND REDRESSAL COMMITTEE

ATTENDANCE SHEET

REF: SBECW/GRC/2019-2020/0DD/01

Date: 11/10/.2019

SL.NO. NAME CATEGORY ASIG‘NATUR%
I. | Dr. Thilagavathi S Chairperson (w
2. | Mr. Palaniappan C Coordinator e @_L M\A_*
3. | Ms. Annalakshmi T Senior Lady Faculty dlui
4, Ms. Subha P Senior Lady Faculty ,@y‘bi”w
5. | Mrs. Mohanapriya T K Member IT.le. &,—;:Yg
6. | Mrs. Primrose A Member A Bissware
7. | Ms. Vithya N Member N Jikus
8. | Mrs. Bhuvaneswari G Member & &’%
9. | Ms. Brindha K Member A@Q-«;
10. | Mrs. Latha S Member D(M
11. | Mr. Srinivasan P Member @
12. | Mr. Sathyaraj J Member iw@‘;




SRI BHARATHI ENGINEERING COLLEGE FOR WOMEN

(Approved by AICTE, New Delhi, Affiliated to Anna University, Chennai-25)
Kaikkurichi, Pudukkottai, Tamil Nadu — 622 303, India

Website: www.sbec.edu.inEmail:sribharathienggcollege @gmail.com

GRIEVANCE AND REDRESSAL COMMITTEE
MEETING MINUTES

REF: SBECW/GRC/2019-2020/0DD/01 Date: 12/10/2019

The grievance and Redressal meeting was conducted on 11/10/2019 at 1.00 pm in
IQAC Cell.

The following members were present in the meeting:

SL.NO.} NAME CATEGORY

13. | Dr. Thilagavathi S Chairperson
14. | Mr. Palaniappan C Coordinator
15. |Ms. Annalakshmi T | Senior Lady Faculty
16. 1 Ms. Subha P Senior Lady Faculty
17. | Mrs. Mohanapriya T K Member

e 18. | Mrs. Primrose A Member
19. | Ms. Vithya N Member
20. | Mrs. Bhuvaneswari G Member
21. | Ms. Brindha K Member
22. | Mrs. Latha S Member
23. | Mr. Srinivasan P Member
24. 1 Mr. Sathyaraj J Member

Facilitator: Mr. Palaniappan C (Coordinator) /\

Dr. S.THIL

SRI BHAR
COLL




Minutes discussed in the meeting were

> The facilitator welcomed the committee members and highlighted the importance of
addressing and resolving student grievances effectively.

» The minutes of the previous GRC meeting were presented and ensured all the
grievances were resolved within the stipulated time period. |

> The facilitator thanked the committee members for their active participation and
valuable contributions to resolve the grievances.

> At the end of the meeting the chairperson insisted the GRC members to ensure that
the grievances received from students at any time should be addressed and resolved

within 5 working days under any circumstances.




GRIEVANCES ADDRESSED AND ACTION TAKEN REPORT

e GRIEVANCES GRIEVANCES ACTION TAKEN GRIEVANCES
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10/03/19, 12:29 PM Gmail - light is not working in our class room(in hall.23)

Sri Bharathi <sbecw.college@gmail.com>

light is not working in our class room(In hall.23)
1 message

srisalem@server596.iseencloud.net <srisalem@server596.iseencloud.net> Wed, Oct 01, 2019 at 3:01 PM
To: sbecw.college@gmail.com

Name : DAYANA P

Email : dayana.cseengg@gmail.com

Branch : CSE

Year : Il Year
Subject :light is not working in our class room(in hall.23)

https://mail.google.com/mail/u/1/?ik=4d951 9282f&view=pt&search=all&pennthid[=6read-f: 1779450977344247993&simpl=msg-:1779450977344247993  1/1
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10/01/19, 1:48 PM Gmail - need more coaching class for Transforms and Partial Differential Equation subject

M Gma” 5 Sri Bharathi <sbecw.college@gmail.com>
need more coaching class for Transforms and Partial Differential Equation subject

1 message

srisalem@server596.iseencloud.net <srisalem@server596.iseencloud.net> Wed, Sep 30, 2019 at 12:58 PM

To: sbecw.college@gmail.com

Name : T.Ajitha

Email : ajithathilagar7869@gmail.com

Branch : Civil

Year : Il Year

Subject :need more coaching class for Transforms and Partial Differential Equation subject

https://mail.google.com/mail/u/1/?ik=4d951 9282f&view=pt&search=all&permthidr?read-f: 1779450806315032467&simpl=msg-f:1779450806315032467  1/1



SRI BHARATHI ENGINEERING COLLEGE FOR WOMEN
DEPARTMENT OF CIVIL ENGINEERING
ACADEMIC YEAR 2019-2020 (ODD SEMESTER)
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SRI BHARATHI ENGINEERING COLLEGE FOR WOMEN

(Approved by AICTE, New Delhi, Affiliated to Anna University, Chennai-25)
Kaikkurichi, Pudukkottai, Tamil Nadu — 622 303, India

Website: www.sbec.edu.inEmail:sribharathienggcollese @gmail.com

REF: SBECW/GRC/2019-2020/EVEN/01 Date: 29/01/2020
CIRCULAR

It has been scheduled to conduct the Grievance and Redressal committee meeting at
1.00 pm in the cell on 30/01/2020. Members of GRC are requested to attend the meeting
and give their suggestions. The agenda of the meeting is to discuss the grievances received

from the students and the action taken by the members.
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SRI BHARATHI ENGINEERING COLLEGE FOR WOMEN

(Approved by AICTE, New Delhi, Affiliated to Anna University, Chennai-25)
Kaikkurichi, Pudukkottai, Tamil Nadu — 622 303, India

Website: www.sbec.edu.inEmail:sribharathienggcollege @gmail.com

GRIEVANCE AND REDRESSAL COMMITTEE
ATTENDANCE SHEET

REF: SBECW/GRC/2019-2020/EVEN/01 Date: 30/01/2020
| SL.NO. NAME CATEGORY | /\SIRNATUR .
. ; . e -
1. Dr. Thilagavathi S Chairperson Q AL‘J,,\CZD /)(
2 Mr. Palaniappan C Coordinator c . @«Lwé 1
B Ms. Annalakshmi T Senior Lady Faculty
4. Ms. Subha P Senior Lady Faculty
} 5 Mrs. Mohanapriya T K Member
: 6. Mrs. Primrose A Member
| 7. Ms. Vithya N Member
8. Mrs. Bhuvaneswari G | Member
0. Ms. Brindha K Member
10. Mrs. Latha S Member
| 17 Mr. Srinivasan P Member
L 12. Mr. Sathyaraj J Member

17



SRI BHARATHI ENGINEERING COLLEGE FOR WOMEN

(Approved by AICTE, New Delhi, Affiliated to Anna University, Chennai-25)
Kaikkurichi, Pudukkottai, Tamil Nadu — 622 303, India

Website: www.sbec.edu.inEmail:sribharathienggcollege@gmail.com

GRIEVANCE AND REDRESSAL COMMITTEE
MEETING MINUTES

REF: SBECW/GRC/2019-2020/EVEN/01 Date: 31/01/2020

The grievance and Redressal meeting was conducted on 30/01/2020 at 1.00 pm in
IQAC Cell.

The following members were present in the meeting:

SL.NO. NAME CATEGORY
13. Dr. Thilagavathi S Chairperson
14. ; Mr. Palaniappan C Coordinator
15. | Ms. Annalakshmi T Senior Lady Faculty
16. Ms. Subha P Senior Lady Faculty
17. | Mrs. Mohanapriya T K Member
18. Mrs. Primrose A Member
19. Ms. Vithya N Member
20. Mrs. Bhuvaneswari G Member
21 Ms. Brindha K Member
22, Mrs. Latha S Member
23. | Mr. Srinivasan P Member
24. | Mr. Sathyaraj J Member

Meeting Facilitator: Mr. Palaniappan C (Coordinator)

Minutes discussed in the meeting were

18




The facilitator welcomed the committee members and highlighted the importance of
addressing and resolving student grievances effectively.

The minutes of the previous GRC meeting were presented and ensured all the
grievances were resolved within the stipulated time period.

The facilitator thanked the committee members for their active participation and
valuable contributions to resolve the grievances.

At the end of the meeting the chairperson insisted the GRC members to ensure that
the grievances received from students at any time and that same grievances should
be addressed and resolved within 5 working days under any circumstances.

GRIEVANCES ADDRESSED AND ACTION TAKEN REPORT

SL.NO

GRIEVANCES ACTION TAKEN GRIEVANCES
RECEIVED REDRESSAL

DATE DATE
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01/18/20, 11:47 AM Gmail - water purifier is not properly working, please repair that as soon as

o . g
M G mal I Sri Bharathi <sbecw.college@gmail.com>

water purifier is not properly working, please repair that as soon as
1 message

Wed, Jan 17, 2020 at 3:06 PM

srisalem@server596.iseencloud.net <srisalem@server596.iseencloud.net>
To: sbecw.college@gmail.com

Name : goppurmdevi

Email : goppus52002@gmail.com

Branch : EEE

Year : | Year

Subject :water purifier is not properly working, please repair that as soon as

https://mail.google.com/mail/u/1/?ik=4d951 9282f&view=pt&search=all&pennthi@gread-f: 1779451308986211750&simpl=msg-:1779451308986211750 1/1



§3
&
£

= 3
310

S T

v, EO . .
Ve B
Ex . l“~"§

FLY F

24



Rt e
f ﬁ‘f‘mﬂ“..
TIRERETE «

. i -, . o a

\_SALES, SERVICE & SPARES
T.5.No.5515, Sauth 4n Street, Pudukkoltai - 622 001,

No. 154 Date - .2.3..8.1- 20

Particulars A Amount

I | mermbyene.

FR 450 | 2. | Ahoow

- Bog- e
2. Qenice. _ | K0 o7

Customer Signature 7 * (‘j""’

25




' & SRI BHARATHI ENGINEERING COLLEGE FOR WOMEN

(Approved by AICTE, New Delhi, Affiliated to Anna University, Chennai-25)
Kaikkurichi, Pudukkottai, Tamil Nadu — 622 303, India

Website: www.sbhec.edu.inEmail:sribharathienggcollege @gmail.com

REF: SBECW/GRC/2019-2020/EVEN/02 Date: 09/03/2020

CIRCULAR

It has been scheduled to conduct the Grievance and Redressal committee meeting at
1.00 pm in the IQAC cell on 10/03/2020. Members of GRC are requested to attend the

meeting and give their suggestions. The agenda of the meeting is to discuss the grievances

received from the students and the action taken by the members.
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e GRC file

e Office file
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SRI BHARATHI ENGINEERING COLLEGE FOR WOMEN

(Approved by AICTE, New Delhi, Affiliated to Anna University, Chennai-25)
Kaikkurichi, Pudukkottai, Tamil Nadu — 622 303, India

Website: www.sbec.edu.inEmail:sribharathienggcollege @gmail.com

GRIEVANCE AND REDRESSAL COMMITTEE

ATTENDANCE SHEET

REF: SBECW/GRC/2019-2020/EVEN/02

Date: 10/03/2020

SL.NO. NAME CATEGORY SIGNATURE
1 Dr. Thilagavathi S Chairperson Q y\o\l )( &
2. Mr. Palaniappan C Coordinator i @(_ ey
B Ms. Annalakshmi T Senior Lady Faculty @ﬁi
4. Ms. Subha P Senior Lady Faculty ég@*i'/
5. | Mrs. Mohanapriya T K Member <G les O~p
6. | Mrs. Primrose A Member A W
1 7. | Ms. Vithya N Member N-V A‘fﬂk
; 8. Mrs. Bhuvaneswari G Member C/l ! ' B,Z_A/
% 0. Ms. Brindha K Member 4{%‘
10. |Mrs. Latha S Member g / ZQJ; L,_
11. | Mr. Srinivasan P Member Q g;”; Sz == 1)
] 12. | Mr. Sathyaraj J Member ’/‘/@ i

27




SRI BHARATHI ENGINEERING COLLEGE FOR WOMEN

(Approved by AICTE, New Delhi, Affiliated to Anna University, Chennai-25)
Kaikkurichi, Pudukkottai, Tamil Nadu — 622 303, India

Website: www.sbec.edu.inEmail:sribharathienggcollege @gmail.com

GRIEVANCE AND REDRESSAL COMMITTEE
MEETING MINUTES

REF: SBECW/GRC/2019-2020/EVEN/02 Date: 11/03/2020

The Grievance and Redressal meeting was conducted on 10/03/2020 at 1.00 pm in
IQAC Cell.

The following members were present in the meeting:

SL.NO. NAME CATEGORY i
13. | Dr. Thilagavathi S Chairperson
14. | Mr. Palaniappan C Coordinator |
15. | Ms. Annalakshmi T Senior Lady Faculty |
16. | Ms. Subha P Senior Lady Faculty
17. | Mrs. Mohanapriya T K Member A
18. | Mrs. Primrose A Member
19. | Ms. Vithya N Member
20. | Mrs. Bhuvaneswari G Member
21. | Ms. Brindha K Member
22. |Mrs. Latha S Member
23. | Mr. Srinivasan P Member
24. | Mr. Sathyaraj J Member

Meeting Facilitator: Mr. Palaniappan C (Coordinator)

28



Minutes discussed in the meeting were

> The facilitator welcomed the committee members and highlighted the importance of
addressing and resolving student grievances effectively.

» The minutes of the previous GRC meeting were presented and ensured all the
grievances were resolved within the stipulated time period.

> The facilitatorthanked the committee members for their active participation and
valuable contributions to resolve the grievances.

> At the end of the meeting the chairperson insisted the GRC members to ensure that
the grievances received from students at any time should be addressed and resolved

within 5 working days under any circumstances.

29



GRIEVANCES ADDRESSED AND ACTION TAKEN REPORT

R GRIEVANCES ACTION TAKEN GRIEVANCES
SL.NO ADDRE;SED RECEIVED REDRESSAL DATE
DATE
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02/28/20, 10:46 AM Gmail - In our library need gate,tnpsc,upsc books.for preparing compatitive exams.

M Gma” Sri Bharathi <sbecw.college@gmail.com>
In our library need gate,tnpsc,upsc books.for preparing compatitive exams.

1 message

srisalem@server596.iseencloud.net <srisalem@server596.iseencloud.net> Wed, Feb 27, 2020 at 4:51 PM

To: shecw.college@gmail.com

Name : Dhivya L

Email : dhivyalingam.ece@gmail.com

Branch : ECE

Year : lll Year

Subject :In our library need more gate books for higher education & TNPSC, UPSC books for preparing compatitive exams.

https://mail.google.com/mail/u/1/?ik=4d951 9282f&view=pt&search=a|l&permthi§=lf1read-f:1 779451586100807696&simpl=msg-f:1779451586100807696  1/1



| J"P sq"nia 1TPSHT1 70172 a

Ph ; 0431- 2703076
[cAsH DI |

SRI MURUGAN BOOK CENTRE

B-44845 5 Jaseph College Complex, Chathiram Bus Stand, Trichy - 2.

Ho. Diste 127,...’?;‘2@;; '
= 34350 '
Jl’f l?i'ﬂdﬂﬁ,‘__ f 5 #ul
e R
y I»Clﬂ!m_r{, meﬁ&f,&ki: KL=l P
‘{r: Avrin, Z;E?_F mﬁm} 1§ 55 552l
' -
3 tr ko M?E-‘_ RTANE Y it
& fﬂﬂih- ;Qﬂééa{ | A TR ?igﬁ_
roira braveblay 187 s3]
& oRTE.ELES )y 50, iﬁ,ﬂ.
Jaklls  foA B ; gii 7j&;i
47 %, FTHNLERLD- 1] ‘ ‘
'9 6;7; w - M "}ff.) 48 5F -
bZ wz hiF AT gL
Flut g 3 e e /
P“\O Tatal 7’7[54
Checied by ' ? Goods ancs sckd will nol be |aken back o SHl HURLGAN BOOK CENTRE

32




